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LAMPIRAN C: KATALOG PERKHIDMATAN 
 
 

KATALOG PERKHIDMATAN CSP 

(Tertakluk kepada pengemaskinian harga perkhidmatan cloud CSP di 
https://www.cloudalpha.com.my – jika berkenaan) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.cloudalpha.com.my/
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Alpha Edge Service 
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TM ONE Cloud Alpha - Azure Stack (Public Local Cloud) in TM  

 

TM ONE Cloud Alpha – VPC (Private Cloud) in TM  

 

 

 

 

 

 

TM ONE Cloud Alpha - 

Microsoft Azure Stack
Service Category Service  Price  (RM) Unit

Infra As A Service Virtual Machines General Purpose VMs Price rage from 119.46 to 5732.17 1 Month

Infra As A Service Virtual Machines Compute Optimized VMs Price rage from 159.63 to 10,319.41 1 Month

Infra As A Service Virtual Machines Memory Optimized VMs Price rage from 661.83 to 6051.05 1 Month

Infra As A Service Storage Either SSD/HDD 0.45                                                              1 GB/Month

Infra As A Service Network Standard Load Balancer 50.00                                                           1 Month

Infra As A Service Network VPN: Standard 584.00                                                         1 Month

Infra As A Service Network Dynamic IP Addresses 11.04                                                           1 Month

Infra As A Service Network Static IP Addresses 15.00                                                           1 Month

Infra As A Service Network Shared Bandwidth 5Mbps -                                                                1 Month

Infra As A Service Network Shared Bandwidth 10Mbps 250.00                                                         1 Month

Infra As A Service Network Shared Bandwidth 50Mbps 600.00                                                         1 Month

Infra As A Service Network Shared Bandwidth 100Mbps 1,000.00                                                      1 Month

Plarform As A Service IOT Azure Function Start from RM7.56 1 Month

Plarform As A Service Container Service Fabric Start from RM2,468.60 1 Month

Plarform As A Service Identity Management AD Federation Services Start from RM493.72 1 Month

Plarform As A Service Backup and Disaster Recovery Azure Backup Start from RM514.72 1 Month

Plarform As A Service Backup and Disaster Recovery Azure Site Recovery Start from RM665.92 1 Month

Plarform As A Service Management Azure Monitor Start from RM12.56 1 Month

Plarform As A Service Container Kurbenetes Start from RM1974.88 1 Month

Plarform As A Service Management Azure Logs Start from RM12.56 1 Month

Plarform As A Service Container Azure App Services Start from RM1,006.02 1 Month

Plarform As A Service Security KeyVault Start from RM4.20 1 Month

Plarform As A Service Database As A Service MS. SQL (Standard) Start from RM1945.81 1 Month

Plarform As A Service Database As A Service MS. SQL PaaS (Enterprise) Start from RM5,016.31 1 Month

Plarform As A Service Database As A Service MYSQL Start from RM807.01 1 Month

Plarform As A Service Identity Management Azure AD Start from RM25.20 1 Month

TM ONE Cloud Alpha - VPC Service Category Service  Price  (RM) Unit

Infra As A Service Computing Memory GB/RAM 45.00                                      1 Month

Infra As A Service Computing ProcessorGHz/vCPU 40.00                                      1 Month

Infra As A Service Storage Storage SAS(GB)Mid Perf Storage 0.49                                        1 Month

Infra As A Service Storage Storage SSD(GB)High PerfStorage 2.20                                        1 Month

Infra As A Service Storage Storage SATA(GB)Low PerfStorage 0.30                                        1 Month

Infra As A Service Network UTM-1 Firewall;1 LoadBalancer 250.00                                   1 Month

Infra As A Service Network Global Load Balancing 880.00                                   1 Month

Infra As A Service Network IP Package ( 2IPs) 2.10                                        1 Month

Infra As A Service Network IPv6 /120 (minimum RM100 yearly) 100.00                                   1 Month

Infra As A Service Network Shared Bandwidth 5Mbps -                                          1 Month

Infra As A Service Network Shared Bandwidth 10Mbps 250.00                                   1 Month

Infra As A Service Network Shared Bandwidth 50Mbps 600.00                                   1 Month

Infra As A Service Network Shared Bandwidth 100Mbps 1,000.00                                1 Month

Infra As A Service Backup Backup License (Per VM) 100.00                                   1 Month

Infra As A Service Security VM Layer Antivirus (Per VM) 150.00                                   1 Month

Infra As A Service Disaster Recovery Disaster Recovery License (Per VM) 168.00                                   1 Month
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TM ONE Cloud Alpha - Microsoft Azure Public 

 

TM ONE Cloud Alpha – AWS 

 

 

TM ONE Cloud Alpha – Alibaba 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TM ONE Cloud Alpha - Microsoft 

Azure Public
Service Category Service  Price (RM) Unit

Infra As A Service

Platform As A Service

Refer to Microsoft Azure Website (https://azure.microsoft.com/en-us/pricing/calculator/)

Refer to Microsoft Azure Website (https://azure.microsoft.com/en-us/pricing/calculator/)

TM ONE Cloud Alpha - AWS 

Public Cloud
Service Category Service  Price (RM) Unit

Infra As A Service

Platform As A Service

Refer to AWS Website (https://calculator.aws/)

Refer to AWS Website (https://calculator.aws/)

TM ONE Cloud Alpha - Alibaba Service Category Service  Price  (RM) Unit

Infra As A Service

Platform As A Service Refer to Alibaba Cloud Website (https://www.alibabacloud.com/pricing-calculator#/)

Refer to Alibaba Cloud Website (https://www.alibabacloud.com/pricing-calculator#/)
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TM ONE Cloud Alpha – Microsoft SaaS 

 

No TM ONE Cloud Alpha - Microsoft Software As A Service Price(RM) Unit

1 Microsoft 365 Business Basic to Premium Price Range from 258 to 957 1 Month

4 Microsoft 365 Apps for Business Basic to Premium Price Range from 395 to 574 1 Month

6 Office 365 E1 383 1 Month

7 Office 365 E3 957 1 Month

8 Office 365 E5 1675 1 Month

9 SBC with Microsoft Teams TBA One Time Charge

10 Microsoft Customized (Software Subscriptions)

11 Power Automate per user with attended RPA plan 168 1 Month

12 Power BI Premium Per User 84 1 Month

14 Microsoft 365 E5 Compliance 50 1 Month

15 Azure Active Directory Premium P1 or P2 Price Range from 25 to 38 1 Month

17 Azure Information Protection Premium P1 8 1 Month

18 Enterprise Mobility + Security E3 37 1 Month

19 Enterprise Mobility + Security E5 62 1 Month

20 Exchange Online Price Range from 4 -34 1 Month

26 Intune 25 1 Month

27 Intune Extra Storage 11 1 Month

28 Microsoft 365 Audio Conferencing 17 1 Month

29 Microsoft 365 Business Voice (without call ing plan) 50 1 Month

30 Microsoft 365 Domestic and International Calling Plan 101 1 Month

31 Microsoft 365 Domestic Calling Plan 50 1 Month

32 Microsoft 365 Domestic Calling Plan (120 min) 25 1 Month

33 Microsoft 365 E3 134 1 Month

34 Microsoft 365 E3 - Unattended License 134 1 Month

35 Microsoft 365 E5 239 1 Month

36 Microsoft 365 E5 eDiscovery and Audit 25 1 Month

37 Microsoft 365 E5 Information Protection and Governance 29 1 Month

38 Microsoft 365 E5 Insider Risk Management 25 1 Month

39 Microsoft 365 E5 Security 50 1 Month

40 Microsoft 365 E5 without Audio Conferencing 239 1 Month

41 Microsoft 365 F1 9 1 Month

42 Microsoft 365 F3 34 1 Month

43 Microsoft 365 F5 Compliance Add-on 34 1 Month

44 Microsoft 365 F5 Security + Compliance Add-on 55 1 Month

45 Microsoft 365 F5 Security Add-on 34 1 Month

46 Microsoft 365 International Calling Plan 50 1 Month

47 Microsoft 365 International Calling Plan for SMB 50 1 Month

48 Microsoft 365 Phone System 34 1 Month

49 Microsoft 365 Phone System - Virtual User 0 1 Month

50 Microsoft Cloud App Security 15 1 Month

51 Microsoft Defender For Endpoint 22 1 Month

52 Microsoft Defender for Endpoint Server 22 1 Month

53 Microsoft Defender for Identity 23 1 Month

54 Microsoft Defender for Office 365 (Plan 1) 8 1 Month

55 Microsoft Defender for Office 365 (Plan 2) 21 1 Month

56 Microsoft Intune Device 8 1 Month

57 Microsoft Stream Plan 2 for Office 365 Add-On 8 1 Month

58 Microsoft Stream Storage Add-On (500 GB) 420 1 Month

59 Microsoft Teams Rooms Standard 63 1 Month

60 Microsoft Teams Rooms Standard without Audio Conferencing 63 1 Month

61 Office 365 Data Loss Prevention 13 1 Month

62 Office 365 E1 for mid-market 34 1 Month

63 Office 365 E5 without Audio Conferencing 147 1 Month

64 Office 365 Extra File Storage 1 1 Month

65 Office 365 F3 17 1 Month

66 OneDrive for business (Plan 1) 21 1 Month

67 OneDrive for business (Plan 2) 42 1 Month

68 Power Apps and Power Automate capacity add-on 210 1 Month

69 Power Apps per app plan 42 1 Month

70 Power Apps per user plan 168 1 Month

71 Power Apps Portals login capacity add-on Price Range from 294 to 840 1 Month

75 Power Automate per flow plan 420 1 Month

76 Power Automate unattended RPA add-on 630 1 Month

77 Power BI Premium Price Range from 20979 to 335979 1 Month

82 Power BI Pro 42 1 Month

83 Power Virtual Agent 4200 1 Month

84 Power Virtual Agent User License 0 1 Month

85 Project Online Essentials 29 1 Month

86 Project Plan 1, 3, 5 Price Range from 42 to 231 1 Month

89 SharePoint (Plan 1) 21 1 Month

90 SharePoint (Plan 2) 42 1 Month

91 SharePoint Syntex 21 1 Month

92 Skype for Business Plus CAL 8 1 Month

93 Teams Rooms Premium 210 1 Month

94 Visio Plan 1 21 1 Month

95 Visio Plan 2 63 1 Month

96 Viva Topics 21 1 Month

97 Windows 10 Enterprise E3 29 1 Month

98 Windows 10 Enterprise E3 VDA 55 1 Month

99 Windows 10 Enterprise E5 46 1 Month

100 Windows Server Remote Desktop Services CAL - 1 User CAL 21 1 Month

101 Windows Server RMS CAL - 1 Device CAL 6 1 Month

102 Windows Server RMS CAL - 1 User CAL 7 1 Month

103 Windows Server CAL - 1 Device CAL 4 1 Month

104 Windows Server CAL - 1 User CAL 4 1 Month

105 Windows Server Standard - 8 Core License Pack 102 1 Month

106 SQL Server Enterprise - 2 Core License Pack 2092 1 Month

107 SQL Server Standard - 2 Core License Pack 546 1 Month

108 Azure SQL Edge - 1 year 420 1 Month

TM ONE Standard Offering (Software Subscriptions)

Non Standard Offering (Customized)
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Add On Features: X As A Service 

 
 

XaaS Service Category Service  Price (RM) 

 IP Reputation
Web Attack Signature

Web Vulnerability

Automatic Policy Learning

URL, Parameter, Cookie and Form Protection

Leveraging Vulnerability Scan Results

File Blocking

Intrusion Prevention System (IPS)

Anti-Virus & Anti-Spyware

URL Filtering

Credential Theft Protection

Domain Authentication and Anti-Phishing Checks

Full SHA256 Certificate Chain

Supports Wildcard

Supports Subject Alternative Names (SANs)

Date & Time Stamping

Public Key Infrastructure (PKI)

Digital Token (USB + Casing) RM250 / year

Software Certificate RM50 for 2 years

RPP eCert RM80 for 2 years

Digital ID & Digital Document Signature

Identity Proofing

·         With signing workflow

·         Email notification

Document Uploading

·         Date & Time Stamping

·         API Integration for digital signing

Customer Signing Portal

Compliance to MCMC

Digital Signature Act 1997

Blockchain Secure 

Authentication

Password-Less Authentication Solution Price start from RM14 to RM20 (per user l icence per year)

Layer 7 Protection

Cloud DDoS Mitigation

DNS Protection

Integrated Smart Solutions Dashboard By quotation subject to customer requirement

Smart Surveillance Apps By quotation subject to customer requirement

Document Management Apps By quotation subject to customer requirement

Smart Retail  By quotation subject to customer requirement

Smart Premise Apps By quotation subject to customer requirement

Analytics Starter Programme By quotation subject to customer requirement

Social Media Analytics By quotation subject to customer requirement

Business Intell igence By quotation subject to customer requirement

Enterprise Analytics By quotation subject to customer requirement

Government ​Command Center​ By quotation subject to customer requirement

​Data Management By quotation subject to customer requirement

Data Warehouse By quotation subject to customer requirement

Data Lake By quotation subject to customer requirement

Workflow Orchestration By quotation subject to customer requirement

Log Analytics By quotation subject to customer requirement

AI as a Service By quotation subject to customer requirement

Analytics Consulting Services By quotation subject to customer requirement

Data Science & AI Services By quotation subject to customer requirement

AI & Data Operation Services By quotation subject to customer requirement

SmartMap Analytics By quotation subject to customer requirement

SmartMap API By quotation subject to customer requirement

Dynatrace Application Performance Monitoring APM By quotation subject to customer requirement

Payment Gateway Solution By quotation subject to customer requirement

Web Hosting Price start from RM120 per year

SAP Business One RM2,200 for 3 user l icense (Starter Pack)

SAP Hana By quotation subject to customer requirement

Sembang App By quotation subject to customer requirement

Workspace App By quotation subject to customer requirement

Smart City By quotation subject to customer requirement

Cloud Meeting By quotation subject to customer requirement

AI Chatbot By quotation subject to customer requirement

Cloud Storage By quotation subject to customer requirement

Digital ID + FC By quotation subject to customer requirement

Digital Document System By quotation subject to customer requirement

MecWise Human Resource Management System By quotation subject to customer requirement

SainoForce Human Resource Management By quotation subject to customer requirement

iBeli Commerce Platform By quotation subject to customer requirement

WooCommerce VPS Solution By quotation subject to customer requirement

Serba Dynamik E-Commerce Solution By quotation subject to customer requirement

MICES eCommerce – Shopping Cart By quotation subject to customer requirement

MICES Digital Marketing FB Ads By quotation subject to customer requirement

MICES Digital Marketing (Google Ads) By quotation subject to customer requirement

MICES SEO – Search Engine Optimization By quotation subject to customer requirement

CRM Symple Field Force Management Application By quotation subject to customer requirement

ERP/Account & Tax MecWise Enterprise Resource Planning By quotation subject to customer requirement

Email Hosting Ximplify Business Email By quotation subject to customer requirement

Ximpleweb Website Builder By quotation subject to customer requirement

WordPress VPS Solution By quotation subject to customer requirement

MICES eCommerce – Customized System Development By quotation subject to customer requirement

Anti-DDoS Protection Cleanpipe Protection

Cybersecurity

Price Range from

RM19,000 to RM 99,000 per annum

Price start from RM35,000 to RM 145,000 (per annum)

Not inclusive of one-time charges

Price start from RM2,743 to RM24,150 (per annum)

Not inclusive of one-time charges 

Price start from RM1,000 to MR2,300

(per SSL certificate)

Option 1 (Per User Licence)

Price start from RM50 to RM70

Option 2 (Per Document Licence)

Price start from RM40 – RM50

Option 3 (Per Signature Licence)

Price start from RM30 – RM40

WAF (Web Application 

Firewall)

Next Generation Firewall 

(NGFW)

Domain SSL

Digital Certificate

TM Digital Signature (TMODS)

Smart Services

Geomatics & Mapping

SAP Solutions

Others

HR + Payroll Solutions

E-Commerce

Website

ISV Solutions

Analytics & Big Data

Endpoint Detection and 

Response (EDR)
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B. KATALOG PERKHIDMATAN MSP 

(Tertakluk kepada pengemaskinian harga perkhidmatan cloud MSP di https://mydigital.cloud-

connect.asia  – jika berkenaan) 

 

Senarai Produk & Perkhidmatan Cloud Connect 

  Produk & 

Perkhidmatan 

Deskripsi 

Kuantiti Sebulan 

 Harga 

seunit 

(RM)  

 Harga 

(RM)  

1 Pengehosan Mesin Maya (Software Subscription)         

1.1 Pelayan 

'NextGen' Emel 

Pelayan 'NextGen' emel menggunakan 

teknologi moden yang membolehkan pelayan 

emel berada di persekitaran 'multi-cloud'.  
1 1 

           

0.50  

            

0.50  

1.2 Kolaborasi 

Dokumen 

Kolaborasi dokumen membolehkan beberapa 

pengguna bekerja pada satu dokumen sambil 

membuat perubahan dapat dilihat oleh semua 

pengguna.  

1 1 
           

0.50  

            

0.50  

1.3 Pelayan 

'CloudStorage' 

Pelayan 'CloudStorage' adalah pelayan fail 

menyediakan repositori data korporat yang 

berfungsi untuk menyambungkan pelanggan 

atau sistem pengguna. Ia adalah perkhidmatan 

setaraf 'Dropbox' 

1 1 
           

0.50  

            

0.50  

1.4 Pelayan 'SMTP 

Relay' 

SMTP Relay adalah pintu masuk untuk 

menghantar e-mel kepada penerima-penerima.  

Penyampai boleh menyokong penghantaran 

banyak e-mel dalam jangka masa yang 

singkat.  

sehingga 

1 juta 

email relay 

1 
       

500.00  

        

500.00  

2 Kecerdasan Buatan (Software Subscription)             

2.1 BAKU (Binary 

Artificial Key 

Unit) 

Teknologi AI Bahasa Melayu, Pemprosesan 

bahasa tabii (NLP) dan Pemahaman bahasa 

tabii (NLU) untuk memahami perbualan digital 

generasi baharu. 

1 juta 

aksara 
1 

       

120.00  

        

120.00  

3 Produk dan Perkhidmatan Organisasi (Software Subscription)             

3.1 Sistem 

Pengurusan 

'Multi-Cloud' - 

Universal Cloud 

Management 

Platform’ 

(UCMP) 

UCMP adalah platform pengurusan pelbagai 

awan. UCMP menyokong platform 

pengkomputeran termasuk ‘public clouds, 

private clouds, edge clouds, hypervisors, 

containers and bare metal’. 

1 1 
    

1,000.00  

     

1,000.00  

3.2 Sistem 

Pengurusan dan 

Penyediaan 

Identiti - 'Identity 

Provisioning and 

Management 

System' (IPMS) 

IPMS adalah sistem yang mengurus dan 

menyediakan digital Identiti menggunakan 

teknologi moden seperti ‘Cloud-Native’ 

1 1 
           

0.50  

            

0.50  

https://mydigital.cloud-connect.asia/
https://mydigital.cloud-connect.asia/
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  Produk & 

Perkhidmatan 

Deskripsi 

Kuantiti Sebulan 

 Harga 

seunit 

(RM)  

 Harga 

(RM)  

3.3 Sistem 

Pengurusan API 

- 'Universal 

Service 

Connector' 

(USC) 

USC adalah sistem pengurusan API yang 

menggunkan teknologi moden yang boleh 

memproses jutaan transaksi sehari. 
1 juta 

panggilan 

API 

1 
    

1,500.00  

     

1,500.00  

3.4 Pengurusan 

Perhubungan 

Pelanggan 

(CRM) 

CRM adalah alat untuk mengurus semua 

hubungan dan interaksi syarikat dengan 

pelanggan sedia ada, yang lalu dan yang 

berpotensi.  

1 1 
    

1,500.00  

     

1,500.00  

3.5 Sistem 'Single 

Sign-On' 

(FISSO) 

‘Federated Identity and Single Sign On’ 

(FISSO) adalah sistem perkhidmatan 

maklumat identiti standard terbuka.  

1 1 
           

0.50  

            

0.50  

3.5 Aplikasi 

Pengurusan 

Tenaga Kerja 

Lapangan 

Aplikasi Pengurusan Tenaga Lapangan 

membolehkan anda memantau aktiviti, lokasi 

lapangan dan melihat apa yang ada di 

lapangan. 

1 1 
           

5.00  

            

5.00  

4 Produk dan Perkhidmatan Kerajaan Negeri (Software Subscription)             

4.1 Integrated Local 

Council Solution 

(ILCS) 

ILCS adalah sistem untuk menyatukan data 

Pihak Berkuasa Tempatan (PBT) melalui 

automasi aliran kerja dan pemantauan 

petunjuk prestasi utama PBT 

1 1 
         

10.00  

          

10.00  

4.2 Sistem PBT Sistem Pihak Berkuasa Tempatan (PBT) untuk 

menguruskan kutipan, hasil dan kewangan, 

Senarai Hitam, Audit dan Perakaunan 

Sistem Kutipan, Hasil dan Kewangan, Sistem 

Senarai Hitam, Sistem Audit,  Sistem 

Perakaunan (pematuhan SAGA) 

5 1 
    

5,000.00  

     

5,000.00  

5 Produk dan Perkhidmatan Kesihatan (Software Subscription)             

5.1 Sistem Pra-

Kelahiran 

Sistem Pra-Kelahiran adalah adalah versi 

digital buku merah jambu untuk mengesan 

perincian kehamilan individu. Sistem ini boleh 

digunakan oleh Hospital, Klinik bersalin dan ibu 

mengandung. 

1 1 
         

10.00  

          

10.00  
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Senarai Produk & Perkhidmatan Cloud Connect 

  Produk & Perkhidmatan Deskripsi Harga (RM) 

1 Perkhidmatan Migrasi Pengkomputeran Awan Sektor Awam (Professional Services)   

1.1 Merancang Langganan Perancangan langganan pengkomputeran awan ke dalam 

pelan perancangan ICT bagi memastikan keperluan utama 

bisnes agensi  

750 sehari 

1.2 Mengelaskan Data Penentuan klasifikasi data dibuat merujuk kepada garis 

panduan pengurusan keselamatan maklumat pengkomputeran 

awan sektor awan. 

750 sehari 

1.3 Pengurusan Risiko dan 

Mitigasi 

Melaksanakan pengurusan risiko bagi mengenal pasti risiko, 

tahap risiko, dan ancaman.  
750 sehari 

1.4 Merancang Pelan 

Migrasi 

Merancang pelan migrasi secara menyeluruh berdasarkan 

model perkhidmatan pengkomputeran awan yang berdasarkan 

model  yang akan dilanggan. 

750 sehari 

1.5 Membangunkan Pelan 

Sandaran 

Membangunkan pelan sandaran sebagai persediaan sekiranya 

berlaku kegagalan pada perkhidmatan disebabkan oleh outage 

atau bencsna.  Sandaran boleh dilaksanakan secara on-

premise, MyGovCloud@PDSA, atau di lokasi CSP yang 

dilanggan. 

750 sehari 

1.6 Migrasi Pelayan Fizikal 

ke Mesin Maya 

Penuaan perkakasan di agensi sering menjadikannya perlu 

untuk menukar dari fizikal ke mesin maya untuk 

mengurangkan kos mengekalkan perkakasan lama.  

750 sehari 

1.7 Migrasi Mesin Maya 

(Angkat dan Pindah) 

Penyatuan pusat data agensi memerlukan migrasi mesin maya 

ke host atau lokasi lain dengan mereplikasi cakera maya ke 

hos penyelia baru. 

750 sehari 

1.8 Migrasi Pelayan Fail Proses migrasi ini akan merakam semua struktur kebenaran 

pelayan fail dan memetakannya semula di host baru 
750 sehari 

2 Perkhidmatan Pembangunan (Professional Services)   

2.1 Laman web Pembangunan laman web dengan teknologi moden yang 

pantas dan selamat 
750 sehari 

2.2 Kontena (Container) Pembangunan sistem menggunakan teknologi moden 

Container 
750 sehari 

2.3 Kubernetes Automasikan aplikasi berasaskan kontena dengan Kubernetes, 

untuk memastikan bahawa semua kontena berjalan mengikut 

susunan yang dikonfigurasi. 

750 sehari 

2.4 DevOps DevOps adalah set amalan yang menggabungkan 

pembangunan perisian dan operasi IT. Ini bertujuan untuk 

memendekkan kitaran hayat pembangunan sistem dan 

memberikan penghantaran berterusan dengan kualiti perisian 

yang tinggi.  

750 sehari 

2.5 Perkhidmatan Integrasi 

Aplikasi 

Perkhidmatan ini merangkumi semua pembangunan integrasi 

aplikasi termasuk,  ‘Expose Application as API’, ‘Compose 

API’, dan ‘Consume API’  

2,500.00 setiap API 

2.6 Perkhidmatan Integrasi 

Data 

Perkhidmatan pembangunan untuk Data - Sistem Data Raya, 

‘Marketplace Aggregator’ dan ‘Dashboard’. Perkhidmatan ini 

merangkumi semua aktiviti pembangunan Integrasi Data 

15,000.00 setiap 

sumber data 
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  Produk & Perkhidmatan Deskripsi Harga (RM) 

termasuk ‘Data Collection / Ingestion’,  ‘Data Storing / 

Repository’,  ‘Data Analytic’, dan ‘Data Visualisation’ 

2.7 Perkhidmatan Integrasi 

'Multi-Cloud' 

Perkhidmatan ini merangkumi semua aktiviti pembangunan 

termasuk: 

- ‘Public Cloud, Private Cloud, Hybrid Cloud, Edge Cloud and 

On-premise datacenter’ 

- TMOne Cloud Alpha, Azure Cloud, Google Cloud, AWS 

Cloud, Huawei Cloud, Digital Ocean, VMware vCloud, VMware 

vSphere, Hyper-V, KVM, Docker, LXD 

15,000.00 setiap 

MyGovCloud@PDSA 

atau CSP atau on-

premise 

2.8 Perkhidmatan Ujian 

Moden 

Ujian Berterusan adalah proses melaksanakan ujian manual 

dan automatik sebahagian daripada saluran penyampaian 

perisian untuk membangunankan perisian yang berkualiti dan 

selamat 

750 sehari 

2.9 Perkhidmatan 

Pembangunan 

Prototaip (prototype) 

Aplikasi Moden 

Perkhidmatan in merangkumi semua perkhidmatan 

pembangunan aplikasi moden dengan menggunakan 

'framework' aplikasi yang terbaru seperti 'JAMSTACK' 

15,000.00 setiap 

prototaip 

2.1 Perkhidmatan Integrasi  

'Single Sign-On' 

(FISSO) 

Perkhidmatan pembangunan integrasi SSO menggunakan 

perisian ‘Federated Identity and Single Sign On’ (FISSO)  
15,000.00 setiap 

aplikasi 

2.1

1 

Automasi Proses 

Perniagaan ('Business 

Process Automation') 

Perkhidmatan Automasi Proses Perniagaan menggunakan 

teknologi moden untuk mencapai transformasi digital, 

meningkatkan kualiti dan penyampaian perkhidmatan, serta 

mengawal kos. 

750 sehari 

3 Produk dan Perkhidmatan Keselamatan (Professional Services)   

3.1 CC NativeSecure - 

Sistem Keselamatan 

Aplikasi 'Cloud Native' 

CC NativeSecure adalah sistem ‘API-first, DevOps oriented 

web-defense HTTP-Filter’ untuk ‘Envoy Proxy’. Ia 

menyediakan pelbagai teknologi keselamatan contohnya WAF, 

perlindungan DDoS lapisan aplikasi, pengurusan bot, dan 

banyak lagi, bersama dengan pemantauan dan ketelusan ‘real-

time traffic’. 

750 sehari 

3.2 'Advanced DNS 

Firewall (ADF)' 

CMERP ADF telah mengindeks 99.9% Internet, yang 

merangkumi lebih dari 1.7billion laman web dan 350 juta 

domain tingkat atas berkembang setiap hari. Dengan 

kepintaran ini, CMERP ADF dapat melindungi perniagaan dan 

pengguna global. CMERP ADF dapat menyekat serangan 

sifar-hari dan mengenal pasti aktiviti yang berbahaya. 

50,000.00 

3.3 Perkhidmatan Direktori Perkhidmatan direktori merupakan teras kepada persekitaran 

sistem. Ia digunakan terutamanya untuk mengurus & 

mengesahkan akaun pengguna dan komputer. 

750 sehari 

3.4 Pengurusan Patch 

Komputer 

Pengurusan patch computer sangat penting dalam 

memastikan peranti pelanggan ditampal dengan tampalan 

keselamatan terkini.  

750 sehari 

4 Perkhidmatan Sandaran (Professional Services)   

4.1 Sandaran Mesin Maya Ini membolehkan mesin maya dipulihkan sekiranya berlaku 

kehilangan data atau kerosakan sistem. 

Sandaran akan dijalankan secara automatik tanpa campur 

tangan pentadbir. 

2,500.00 setiap mesin 

maya 
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4.2 Sandaran Pangkalan 

Data 

Sandaran berjadual akan dilakukan membolehkan pangkalan 

data dipulihkan sekiranya berlaku kehilangan data atau 

kerosakan sistem. 

Sandaran akan dijalankan secara automatik tanpa campur 

tangan pentadbir. 

4,500.00 setiap mesin 

maya 

4.3 Replikasi Pemulihan 

Bencana 

Replikasi akan dilakukan untuk mesin maya yang dilindungi. 

Proses ini terus menerus mereplikasi data mesin maya ke 

awan pada selang waktu yang ditetapkan. 

4,500.00 setiap mesin 

maya 

5 Perkhidmatan Pemantauan (Professional Services)   

5.1 Perkhidmatan 

Pemantauan Pelayan 

(Universal Autonomus 

Monitoring) termasuk 

'Mainframe' 

Pemantauan pelayan memberikan maklumbalas mengenai 

prestasi pelbagai pelayan dalam infrastruktur IT anda. UAM 

bukan sahaja boleh memantau ‘cloud environment’ terapi juga 

pelayan ‘mainframe’ di premis organisasi. 

750 sehari 

5.2 'Smart DNS' Perkhidmatan ‘enterprise class’ yang menguruskan 

penyelesaian DNS dengan keselamatan yang tinggi. 

Membolehkan anda mengakses dan mengurus DNS anda di 

mana sahaja dengan lebih banyak fungsi dan antara muka 

pengguna yang sangat intuitif. 

750 sehari 

6 Perkhidmatan Data Raya & Analitik Data   

6.1 Big Data Analytic 

Services 

Perkhidmatan big data analytics menggunakan perisian Flux.  

Flux adalah alat untuk membuat dan mengurus aliran data 

yang menyerap, mengubah, mencari dan menganalisis data 

dalam mod kumpulan dan streaming. 

750 sehari 

6.2 Perkhidmatan 

Pengumpulan 

Marketplace 

(Marketplace 

Aggregator) 

‘CC Marketplace Aggregator’ pada dasarnya adalah model 

rangkaian yang mengatur penyedia perkhidmatan 

(marketplace) dalam satu platform bersepadu. Platform ini 

menghubungkan penyedia perkhidmatan dengan pelanggan 

mereka tetapi di bawah satu jenama. Ia juga mematuhi RMIT 

Bank Negara. 

750 sehari 

6.3 Perkhidmatan 

Pembangunan 

Dashboard 

Perkhidmatan pembangunan dashboard menggunakan 

perisian CC Dashboard.  CC Dashboard adalah sistem 

visualisasi data khusus untuk menangani pelaksanaan data 

besar. 

750 sehari 

7 Kecerdasan Buatan (Professional Services)   

7.1 Perkhidmatan Chatbot 

TanyaSITI 

Teknologi chatbot untuk memberikan dimensi baru kepada 

saluran produk dan perkhidmatan yang ada dalam 

memberikan kemampuan perkhidmatan sepanjang masa.  

750 sehari 

8 Produk dan Perkhidmatan Organisasi (Professional Services)   

8.1 Meja Bantuan IT Tujuan meja bantuan adalah untuk menyediakan sumber 

berpusat untuk menjawab soalan, menyelesaikan masalah dan 

memudahkan penyelesaian kepada masalah yang diketahui. 

2,500.00 setiap agen 
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